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NEW QUIZZES

The DEC is offering New Quizzes trainings
conducted via Zoom, Monday, December 2nd
at 1:00pm and Tuesday, December 3rd at
3:00pm. Click here to sign up!

All faculty are encouraged to take the New
Quizzes Essentials on demand training course,
offered by Instructure. The course explores New
Quizzes including the creation process,
moderation and grading options, item bank
management, as well as how to import and
migrate existing quiz content. To locate this
training, log into Canvas, navigate to the Canvas
Global Navigation menu, click the Help link.
Next, click the Training Services Portal link.
Then, authorize access and you will be taken to
the Courses and Webinars tab where you will
find the New Quizzes Essentials courses.

For more New Quizzes news and tutorials visit
our New Quizzes page on Solomon.

SPRING 2025 LOTI

Spring 2025 LOTI Registration is Now OPEN and
will run February 3, 2025 - March 28, 2025. The
Longwood Online Technology Institute (LOTI) is a
faculty development training that provides faculty
with the skills and technical support necessary to
develop quality hybrid or online courses. LOTI is for
faculty members who:
e are new to the University OR
« have never had online/hybrid training OR
» have never had online/hybrid training and have
been asked to teach an existing online/hybrid
course OR
» have had previous LOTI training but wish to
become online teaching certified through the
Longwood training

The deadline to apply is January 27, 2025.

PANOPTO SATISFACTION % g

We invite you to participate in a brief survey @ O
regarding your satisfaction with Panopto. Your
feedback is crucial as we evaluate potential future
pilots and other software options. Please take a
moment to share your thoughts, as your insights
will help us make informed decisions that enhance
our teaching and learning environment. To access
the survey, click here.

24/7 CANVAS SUPPORT
& HOLIDAY HELP

24 hour/365 days a year Canvas technical support is
offered to the entire Longwood community via
Instructure. Staffed by in-house Canvas experts,
they offer service-level agreements to provide
quick resolutions to questions and problems. Upon
chatting or calling Canvas, you can expect a wait
time of about 2 minutes or less. If it is determined
that your issue requires local DEC support
resources, Canvas Tierl Support will forward a
request to the DEC support personnel. Longwood
University faculty, students and staff have 3 ways to
contact support. To access support, log into Canvas
and click the Help icon in the Global Navigation
menu.

NAMECOACH

Canvas users still have access to and are
encouraged to use Namecoach. Namecoach
enables users to provide their preferred name
pronunciation and gender pronouns within Canvas
for instructors and classmates alike to view and
hear. For further information and guidance, click
here.
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