
Emergency Information for Thailand  

US EMBASSY IN BANGKOK, THAILAND 
The American Citizen Services section of the U.S. Embassy Bangkok is located at 95 Wireless 
Road, Bangkok 10330, Thailand.  The American Citizen Services Unit of the U.S. Embassy can be 
reached by calling 66-2-205-4049 and by e-mail at acsbkk@state.gov.  The emergency after-hours 
telephone number is 66-2-205-4000.  
 
U.S. DEPARTMENT OF STATE 
Overseas citizen services 24 hour hotline: 202.647.5225 

 
HOW TO CALL THAILAND FROM THE UNITED STATES  

 011 - US exit code; must be dialed first for all international calls made from the USA or Canada  

 66 - country code for Thailand  

o area code – will be 1 - 2 digits  
o phone number – will be 6 - 8 digits  

 011 + 66 + AREA CODE + TELEPHONE # 

GETTING IN TOUCH WITH DR. MARKS ON THE TRIP 
There will be some access to Dr. Marks via her international cell phone: 434.390.6767. If your parents 
must get in touch with the group for an emergency, encourage them to send a text message to this 

number. The phone will not be on continuously. However, should someone get separated from the group, 
the phone will immediately be turned on.  

 

TO DIAL HOME FROM ASIA 
From Thailand: 
001 + 1 + area code + telephone # 

 Dr. Petra Visscher 
 Director of Office of International Affairs 
 434.395.2182 (office) 
 434.390.9536  (personal cell) 
 SKYPE petramvisscher 

 Dr. Ken Perkins 
 VP for Academic Affairs 
 434.395.2020 (office) 
 434.390.3979 (cell) 
 434.574.6356 (home) 

 Robert Beach 
 Chief of Police 
 434.395.2092 (office) 
 434.395.2091 (24-hour dispatch) 

             
If you need to contact Longwood via police dispatch services:                      
  

 Dial the international access code for the U.S (learn the international access codes for calling to 
the U.S. from abroad at http://www.countrycodes.com). 

 Then dial 001 + 1 +434-395-2091—you can call collect. 

 Identify yourself as a Longwood University study abroad faculty member/student and give the 
country where you are currently located. 

 State your name. 

 Tell the person what is wrong. 

 Tell the person how to contact you. 

 Respond to questions and listen carefully to any instructions 

 
 
 
 

http://bangkok.usembassy.gov/
mailto:acsbkk@state.gov


IF YOU GET SEPARATED FROM GROUP 

A. Call Collect to Public Dispatch at LU using directions above. 
B. I will try to call there as well in hopes that you have contacted them.  
C. Use the following list of locations to establish contact. 

**Remember that the 66 is the country code for Thailand in the numbers below…would leave off if inside 
Thailand.  

 In Bangkok, hotel is Hostel International-Sukhumvit.  
o In area of Sukhumvit on Soi 38 just 2 minutes walking distance to BTS skytrain Thong 

Lo station. 
o If taxi is unfamiliar, ask to be dropped at the Thong Lo BTS station. Walk just down the 

small road.  

 In Kanchanaburi, hotel is Kasem Island resort. 
o It looks like you can only get there by ferry boat. 
o Locaton;  44-48 Chaichumphon Road, Chukadon Pier River Kwai, Kanchanaburi 71000 

Tel: +66 (0)81-499 4941 

 In Sai Yok National Park, we will be at Sai Yok View (Raft Room) 
o Sai Yok National Park 

T.Sai Yok A.Sai Yok 
Kanchanaburi 71150 
Telephone  
+66 85 516 4682 
+66 89 144 8455 

 On day we hike to the hill tribe, we will be at Ban Suan Taweechai. 
o 401/8 Mu 1 Thong Pha Phum-Pilok Road, Amphoe Thong Pha Phum, Kanchanaburi  
o Tel :: 0 3456 1335, 0 3459 9842 

 In Sankhalaburi (Mon village), we will stay at Pornpailin Riverside Resort. 
o Pornpailin Riverside Resort 
o  60/3 Moo 1, Sri Suwankiri Road, Tumbol Nongloo, Sankla Buri, Sangkhla Buri, Sangkhla 

Buri (Kanchanaburi), Thailand 71240 
o +66 34 595 322 

 There is a chance that the hotel in Sankhalaburi could change to P. Guesthouse.  
o 81/2 Moo1, Tumbom Nonglu, 081 450 2783, (034) 595 061 

 In Kanchanaburi town, we will be at Good Times Resort. 
o 265/5 Maenam Kwai Rd. 
o Tha Mahkam, A. Muang 
o Kanchanaburi, 71000 
o +66(0)901434925 

 When we return to Bangkok before heading to Krabi we will stay at Miracle Grant 
Convention Hotel. 

o 99 Vibhavadi-Rangsit Road, Laksi 10210, Don Muang, Impact. 

o +6625755599 

 To get to Krabi, we will fly out of Don Mueang Airport.  
o Flight will be on either Nok Air or Air Asia. Check itinerary.  

 In Krabi, we will be at Golden Beach Resort. 
o 254 Moo2, T.Ao-Nang, Muang,  Krabi, 81000, Thailand 

+66 75 637 870 

 After Golden Beach we will move to Beyond Krabi Resort. 

o 98 Moo 3, Klong Muang Beach, Nongtalay 81000 

o +6675628300 

 Upon return to Bangkok we will spend the last night at The Cottage Suvarnabhumi Resort 

o 888/8 Soi Lardkrabang, 20/2 Ladkrabang Road, Bangkok, Thailand 
o +6627275858 

 In Bangkok, after checkout for departure, go to Suvarnabhumi Airport.  
541/1 On-Nut Road, Bangkok, 10520, Thailand 02-7381533. Meet at Emirates Desk.  

 

http://www.hisukhumvit.com/attractions_sukhumvit.html
http://www.hisukhumvit.com/attractions_sukhumvit.html#thong_lo
http://www.hisukhumvit.com/attractions_sukhumvit.html#thong_lo


When touring with Good Times Travel our emergency contact number is as follows: 

HOT LINE CALL+6681913 7758  

OFFICE/FAX+66 34 624441 

When touring in Bangkok our contact is:  
Tour guide is Nueng or one of her associates. But if she is not the guide she will be managing the office.  
Her number is 085-2767886.(+66 85-2767886)  
For emergency call, Mr. Nutti : 081-4569862(+66 81-4569862) 
 
OTHER EMERGENCY SERVICES 
Police 191 and 076 342 769  

 Tourist Police in the Sathorn-Silom and central Sukhumvit areas, tel. 1155 (free call from any 
phone) or 678-6800  

 Regular police everywhere, emergency number 191 or 123 (free call from any phone)  

Fire 199 
Tourist Police 1155 
Marine Police 076.215.438 / 076.211.883 
Highway Police/Road reports 1193 

TOURIST POLICE: 

Bangkok: 

26/56 TPI Tower Bldg. 23 fl. Chantadmai Rd. 
Tungmahamek Sathorn, 
Bangkok 10120 
Tel. 678-6800-9 Fax. 678-6829 

Section 6, Sub-Division 2, (Don Muang) 
Don Muang International Airport 
Vipawadee Rangsit Rd., 
Don Muang, Bangkok  
Tel. 02-5351641 

Kanchanaburi 
Tourism Authority of Thailand office (Kanchanaburi) 
Sangchootoe Rd., Muang district 
Kanchanaburi 71000 
Tel. (034) 512795 Fax. (034) 511200, 512668 

HOSPITALS 

A. Bangkok Hospital 

ระยอง 21000 โทรศพัท ์: (038) 921-999 | Email : brhwebmaster@bgh.co.th | Other : 

โรงพยาบาลกรุงเทพระยอง@Twitter.com โรงพยาบาลกรุงเทพระยอง@Facebook.com ... 
www.rayonghospital.com/  
2 Soi Sun Wichai 5, Bang Kapi, Huai Khwang 02-3103000 

B. Bangkok Hospital located in Bangkok, Thailand, is an expansive state-of-the-art ... Our 
Hospitals. Bangkok. Bangkok Hospital · Bangkok Heart Hospital ... 
www.bangkokhospital.com/   

 หมูท่ี ่1, 288 ถนนสขุสวัสดิ,์ Phra Samut Chedi, Samut Prakan  
02-8157141 

C. BNH Hospital 

Location: 9/1 Convent Road, Silom 

D. Krabi Hospital 

hospital.moph.go.th - Pak Nam, Muang Krabi - 075-611212 
 

http://www.rayonghospital.com/
http://www.rayonghospital.com/
http://hospital.moph.go.th/krabi/

